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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Mai sb dot triéu hdi  : THSP/2022/10 Ngay cong bo: 18/07/2022

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH Mercedes - Benz Viét Nam

phdi/ Nha san xuat xe .
693 Quang Trung, phuong 8, quan Go Vap, Tp. HCM

trong nudc

Nha san xuét xe tai : Mercedes-Benz AG

nuée ngoai 120 Mercedesstrafie, 70372 Stuttgart, Germany
Loai phuong tién : O t6 con

Nhan hiéu : Mercedes-Benz 6.S6 loai: Van-Vitoria (639)

Thoi gian san xuat : 11/2013-03/2014
S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém
So lugng xe tri¢u hdi : 53 chiée
Noi dung triéu hoi : Chwong trinh triéu hoi kiém tra va thay thé cum tii khi trén

vo ling lai trén mot s6 model xe Mercedes-Benz Van-Vitoria
(s0 loai 639) do MBV nhép khau va phén phéi c6 thoi gian
san xudt tir thang 11/2013 dén 03/2014 theo chwong trinh
triéu hoi cia Mercedes-Benz AG c¢6 s6 hiéu 9192157

Dia diém thuc hién  : Tai tat ca cac dai 1y va tram dich vu Gy quyén ciia Cong ty TNHH
Mercedes - Benz Viét Nam trén toan qudc (Xem danh sach dinh
kém).

Thoi gian kiém tra, sira chira dy kién : 1 h/ xe

Thoi gian bat dau thuc hién : 25/07/2022

Thoi gian dy kién két thuc : 31/12/2027

Chi phi stra chira : Cong ty TNHH Mercedes - Benz Viét Nam va cac dai 1y dugc uy
quyén sé& kiém tra, khic phuc mién phi 15i cua nhiing xe bi anh
huodng.

I11. Khuyén c4o nguoi sir dung

Cum tui khi trén v6 lang lai dugc trang bi trén céac xe nham hd tro giam thiéu céc rui ro
chan thuong ¢ ving dau, c6, nguc cua ngudi 1ai va hanh khach phia truéc khi xe bi va
cham tur phia truéc. Bom khi 1a mdt phén cAu tao nén cum tai khi, n6 chira nhién liéu
dang ran bi d6t chay trong trudng hop tai khi duoc kich hoat, qué trinh nay giai phong khi
tro lam bom phong tai khi.

Trén cic xe nam trong dién anh hudng, bd bom khi (dugc cung cdp boi cong ty
TAKATA) c6 thé dugc san xuat voi nguy co bi hoi 4m xAm nhap theo thoi gian va trong
diéu kién khi hau nhat dinh.




Trong trudng hop xe gip tai nan va hé thong tai khi dugc kich hoat, viéc giai phong khi
tro c¢6 thé tao nén ap luc bén trong qua lén va dan dén kha nang bo bom khi bi v, thi khi
c6 thé khong phat huy tac dung han ché va dép va cac manh v& ciia bo bom khi c6 thé gay
chan thuong cho nguoi sir dung trén xe.

Cho dén thoi diém hién tai, MBV chua nhan duogc bt ky mot bado cdo nao lién quan dén
ho so 16i dugc mod ta lién quan dén tai khi TAKATA x4y ra trén cac mau xe do chung t6i
nhap khau va phan phdi. Tuy nhién, vi sy an toan cta khach hang 1a uu tién hang dau cua
chung t6i. Do d6, chung t6i tién hanh triéu hoi cic xe bi anh huong dé thay méi cum tdi
khi bi anh huéng nham ngin ngira tdi da rai ro cho khach hang.

Vi vay, d6i véi cac xe thude dién anh huéng (xem danh sach dinh kém), ching t6i khuyén
c4o khach hang dé d¢am bao an toan, khach hang can nhanh chéng mang xe t&i dai 1y uy
quyén ciia MBV dé duoc kiém tra va thay thé mién phi cum ti khi néu trén (cum tai khi
thay thé bao gdm bo bom khi), thoi gian khic phuc dy kién khoang 1 gid. Ddi véi cac xe
Mecedes-Benz néu trén dugc nhap khau khong chinh hang thudc dién triéu hoi (khong
nam trong danh sach xe bi anh huong cia MBV), khach hang c6 thé lién hé dai 1y uy
quyén ctia MBV kiém tra thong tin dé duogc stra chira mién phi néu thudc dién triéu hoi
theo cong bd Mercedes-Benz AG.

Dé biét thém thong tin hodc can tu van vé chuong trinh nay, cac khach hang c6 thé lién hé
tryc tiép dén cac dai 1y Gy quyén caa MBV dinh kém hay trén website cua ching toi
www.mercedes-benz.com.vn.

IV. Cac chii phwong tién c6é thé cung cap théng tin phan anh veé chién dich triéu hoi san
phim t6i Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.M§ Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Pién thoai: 024 —37687509 Fax: 024-37684730




Danh sach xe bj anh huéng- Chuong trinh triéu hdi kiém tra thay tai khi vé lang 13i
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STT S6 Khung Loai xe Ngay san xuat Ghi chi

1 WDF63960313851754 Van-Vitoria 05-11-13 Xe nhap khiu
2 WDF63960313851885 Van-Vitoria 06-11-13 Xe nhap khiu
3 WDF63960313852101 Van-Vitoria 07-11-13 Xe nhap khiu
4 WDF63960313852183 Van-Vitoria 07-11-13 Xe nhap khiu
5 WDF63960313852202 Van-Vitoria 06-11-13 Xe nhap khiu
6 WDF63960313852355 Van-Vitoria 07-11-13 Xe nhap khiu
7 WDF63960313852361 Van-Vitoria 07-11-13 Xe nhap khau
8 WDF63960313852472 Van-Vitoria 07-11-13 Xe nhap khau
9 WDF63960313852574 Van-Vitoria 07-11-13 Xe nhap khau
10 WDF63960313853050 Van-Vitoria 11-11-13 Xe nhap khau
11 WDF63960313853053 Van-Vitoria 11-11-13 Xe nhép khau
12 WDF63960313853057 Van-Vitoria 11-11-13 Xe nhap khau
13 WDF63960313853065 Van-Vitoria 11-11-13 Xe nhap khiu
14 WDF63960313853065 Van-Vitoria 11-11-13 Xe nhap kh3u
15 WDF63960313853081 Van-Vitoria 11-11-13 Xe nhap khiu
16 WDF63960313854094 Van-Vitoria 13-11-13 Xe nhép khiu
17 WDF63960313854125 Van-Vitoria 13-11-13 Xe nhap kh3u
18 WDF63960313854162 Van-Vitoria 13-11-13 Xe nhap khiu
19 WDF63960313854207 Van-Vitoria 13-11-13 Xe nhap khau
20 WDF63960313854329 Van-Vitoria 13-11-13 Xe nhép khau
21 WDF63960313854356 Van-Vitoria 14-11-13 Xe nhap khiu
22 WDF63960313854692 Van-Vitoria 14-11-13 Xe nhap khau
23 WDF63960313855012 Van-Vitoria 18-11-13 Xe nhép khau
24 WDF63960313855040 Van-Vitoria 18-11-13 Xe nhap khau
25 WDF63960313855075 Van-Vitoria 15-11-13 Xe nhap khau
26 WDF63960313855105 Van-Vitoria 18-11-13 Xe nhap khau
27 WDF63960313855127 Van-Vitoria 15-11-13 Xe nhap khau
28 WDF63960313855188 Van-Vitoria 18-11-13 Xe nhap khau
29 WDF63960313855462 Van-Vitoria 18-11-13 Xe nhap khau
30 WDF63960313855486 Van-Vitoria 18-11-13 Xe nhap khiu
31 WDF63960313855513 Van-Vitoria 18-11-13 Xe nhap khau
32 WDF63960313855518 Van-Vitoria 19-11-13 Xe nhap khau
33 WDF63960313855524 Van-Vitoria 18-11-13 Xe nhap kh3u
34 WDF63960313855526 Van-Vitoria 19-11-13 Xe nhap kh3u
35 WDF63960313855545 Van-Vitoria 19-11-13 Xe nhap khau
36 WDF63960313855844 Van-Vitoria 19-11-13 Xe nhap khdu
37 WDF63960313855863 Van-Vitoria 19-11-13 Xe nhap kh3u
38 WDF63960313855875 Van-Vitoria 20-11-13 Xe nhéap khiu
39 WDF63960313855888 Van-Vitoria 19-11-13 Xe nh3p khiu
40 WDF63960313855903 Van-Vitoria 20-11-13 Xe nhap khiu
41 WDF63960313855917 Van-Vitoria 20-11-13 Xe nhép khau
42 WDF63960313855930 Van-Vitoria 20-11-13 Xe nhap khau
43 WDF63960313855943 Van-Vitoria 19-11-13 Xe nhép khau
44 WDF63960313878131 Van-Vitoria 10-03-14 Xe nhép khiu
45 WDF63960313878149 Van-Vitoria 12-03-14 Xe nhap khau
46 WDF63560313878162 Van-Vitoria 10-03-14 Xe nhap khiu
47 WDF63560313878482 Van-Vitoria 11-03-14 Xe nhap khiu

()

s,

NG TY
HIEM KU
DES-BE|

.TNAM

7 =~ d
PHO S



48 WDF63960313878493 Van-Vitoria 11-03-14 Xe nhap khiu
49 WDF63960313878507 Van-Vitoria 11-03-14 Xe nhap khau
50 WDF63960313882570 Van-Vitoria 26-03-14 Xe nhéap khau
51 WDF63960313882583 Van-Vitoria 25-03-14 Xe nhéap khdu
52 WDF63960313882611 Van-Vitoria 25-03-14 Xe nhép khau
53 WDF63960313882626 Van-Vitoria 26-03-14 Xe nhap khau

—lv

AN



1. Céng ty C6 Phin Truyén théng va Dir liéu Thanh toin An Du
Dia chi: S6 11 Pham Hung, P.M¥ Dinh 2, Q.Nam Tir Liém, Tp. Ha Noi.
Dién thoai: (024) 3768 6765 — Fax: (024) 3768 6761.

2. Chi Nhanh Cong ty TNHH OTé Ngoi Sao Viét Nam
Dia chi: L6 5-1, Khu Céng Nghiép Ha Noi- Bai Tu, Long Bién, Tp. Ha Noi.
Dién thoai: (024) 38758999 - Fax: (024) 38758998.

3. Chinhinh Céng ty Cé phén Dich vu O Té Hang Xanh tai Ha Ngi
Dia chi: 46 Lang Ha, Phuong Lang Ha, Quan Pong Pa, Tp. Ha Noi.
Dién thoai: (024) 3764 4646 — Fax: (024) 3764 4747.

4. Céng ty Co phin Dich vy O Té Hang Xanh — Chi nhanh Kim Giang
Dia chi: S6 256 duong Kim Giang, phudng Pai Kim, quan Hoang Mai, Tp. Ha Noi.
Dién thoai: (024) 3559 0350 — Fax: (024) 3559 0352.

HAI PHONG

5. Chi nhanh Céng ty C6 phin Truyén thong va Dit liéu Thanh toin An Du tai Hai
Phong
Dia chi: S6 12 duong Ha Noi, Phudmg Quén Toan, Quin Héng Bang, Tp. Hai Phong.
Dién thoai: (0225) 3282 288 — Fax: (0225) 3743 289.

6. Cong ty TNHH Vinamotor Nghé An
Dia chi: s6 45 duong Quang Trung, Phuong Quang Trung, Tp. Vinh, Nghé An.
Dia chi co s& bao hanh, bao dudng: S6 3 Mai Hic Dé, thanh phd Vinh, Tinh Nghé An.
Dién thoai: (0238) 3998 989

7. Chinh4nh Céng ty C6 phan Truyén thong va Dit liéu thanh toin An Du tai Da

Ning
Dia chi: 113 Nguyén Hitu Tho, Phudng Hoa Thuén T4y, Quan Hai Chau, Tp. Da
Ning.

Dién thoai: (0236) 3785 888 — Fax: (0236) 3785 889



HOCHIMINH

10.

11.

12.

Céng ty C6 phin Dich vu O t6 Hang Xanh i
Dia chi: 333 duong Dién Bién Phu, Phuong 15, Binh Thanh, Tp. H6 Chi Minh.
Dién thoai: (028) 3898 3417 — Fax: (028) 3898 0054.

Cong ty TNHH O T Ngéi Sao Vi¢t Nam Chi nhénh Truémg Chinh
Dia chi: 2 duong Truong Chinh, Phuong Tay Thanh, Quin Tan Phu, Tp. Ho6 Chi Minh.
Pién thoai: (028) 3815 7030 — Fax: (028) 3815 7788.

Chi nhanh Céng ty Cé phin Dich vu O t6 Hang Xanh ‘

Dia chi: 2008 duong V& Van Kiét, KP2, Phuong An Lac, Quan Binh Tan, Tp. H Chi
Minh.

Dién thoai: (028) 3752 8375 — Fax: (028) 3752 8376

Céng Ty TNHH O T Ngéi Sao Viét Nam

Dia chi: 811-813 (thuc L6 H8-2) dudong Nguyén Vian Linh, Phuong Tan Phong, Quén
7, Tp. H5 Chi Minh.

Dién thoai: (028) 5411 2281 — Fax: (028) 5411 2290.

Cong ty TNHH O Té Ngbi Sao Viét Nam Chi Nhanh Tai Khu Ché Xuit TAn Thuén
Dia chi: L6 DVTM - 2 va DVTM- 3, dudmg s6 7, Khu ché xuit Tan Thuén, Phuong
Tén Thuan Péng, Quan 7, Tp. Hd Chi Minh.

DT: (028) 3770 8030 — Fax: (028) 3770 8031.
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